
APPROVED TRAINING PROGRAM – RESPONSIBLE CONDUCT OF GAMBLING  

Provider Course name Version 
number 

Approval date Delivery mode Contact details Website Address 

Access 
Recognized 
Training Pty Ltd 

Provision of 
Responsible 
Gambling 
Services 

Version 3.0 23 December 
2014 

Online 

Face to face 

Phone: 6162 0225 
Fax: 6162 0229 
E-mail: 
admin@accessrt.edu.au  

www.accessrt.edu.au  Unit 12A  
16 National Circuit  
BARTON ACT 2600 
 

ACTTAB Limited 
(for ACTTAB 
employees only) 

Responsible 
Conduct of 
Gambling 

Version 2 7 October 
2014 

Face to face for 
ACTTAB staff 

Phone: 6245 6211 

Email: 
customerservice@acttab
.com.au  

www.acttab.com.au  ACTTAB 
Headquarters 
Tabcorp ACT Pty 
Ltd 
Suite1, Level 1 The 
Marketplace 
Hibberson Street 
GUNGAHLIN ACT 
2912 

Betsafe  
Paul Symond 
Consultancy 

Responsible 
Conduct of 

Gambling for 
gaming 
machine 
venue staff 

Version 2.11 2 December 
2014 

Face to face for 
gaming machine 
venue staff 

Phone: 9874 0744 
Fax: 9874 3186 
E-mail: 
enquiries@betsafe.com.
au  

www.betsafe.com.au  Suite 1D 
9 Blaxland Road 
RHODES  NSW  
2122 

Canberra 
Institute of 
Technology 

Provision of 
Responsible 
Gambling 
Services 

Version 2 12 December 
2014 

Face to face Phone: 6257 7074 
Fax: 6257 7079 

Email: 
infoline@cit.edu.au  

www.cit.edu.au  GPO Box 826  

Canberra ACT 2601 

mailto:admin@accessrt.edu.au
http://www.accessrt.edu.au/
mailto:customerservice@acttab.com.au
mailto:customerservice@acttab.com.au
http://www.acttab.com.au/
mailto:enquiries@betsafe.com.au
mailto:enquiries@betsafe.com.au
http://www.betsafe.com.au/
mailto:infoline@cit.edu.au
http://www.cit.edu.au/


 

Casino Canberra 
(for Casino 
employees only) 

Responsible 
Gambling 

Version 2 12 December 
2014 

Face to face as 
part of Casino 
Canberra Staff 
Training 
Program 

Phone: 6257 7074 
Fax: 6257 7079 

 

www.casinocanberra.
com.au  

Glebe Park 
CANBERRA CITY 
ACT 2601 

 

TabCorp (for 
TabCorp 
employees only) 

 

Responsible 
Service of 
Gambling 

Version 1 13 October 
2014 

Face to face as 
part of Tabcorp 
ACT Staff 
Training 
Program 

Phone: 9868 2100 www.tabcorp.com.au  680 George Street 
Sydney NSW 2000 

Tatts Group 
Limited  (for NSW 
Lotteries / Tatts 
Group Limited 
employees, 
Lottery Agents 
and their staff 
only) 

Responsible 
Conduct of 
Gambling 

Version 7  10 November 
2014 

Tatts Lotteries 
self paced staff 
training 
workbook 

Phone: 3435 4500 

 

www.tattsgroup.com  87 Ipswich Road  
WOOLLOONGABBA
  QLD  4102 
 

Worksmart 
Global 

Provide 
Responsible 
Gambling 
Services 

Version 2 16 December 
2014 

Face to Face Phone: 6251 3388 
Fax: 6253 3263 
Email: 
simone@worksmartglob
al.com.au   

www.worksmartgloba
l.com.au  

Northpoint Plaza 
Suite 5/8 Chandler 
St 
BELCONNEN  A 

 

http://www.casinocanberra.com.au/
http://www.casinocanberra.com.au/
http://www.tabcorp.com.au/
http://www.tattsgroup.com/
mailto:simone@worksmartglobal.com.au
mailto:simone@worksmartglobal.com.au
http://www.worksmartglobal.com.au/
http://www.worksmartglobal.com.au/

